
ȺȮȳȮȷȸ-ȷȴȺȸ 
30  ɑɋɘ ɓɆ ɖɡɓɐɋ ɔɘɋɝɋɗɘɈɋɓɓɡɛ Ȯȸ-ɖɋɞɋɓɎɏ 



950+ 
ɗɕɋɜɎɆɑɎɗɘɔɈ 

Ȩ ɕɋɖɎɒɋɘɖɋ ȺȮȳȮȷȸ ɇɔɑɋɋ 950  ɗɕɋɜɎɆɑɎɗɘɔɈ 
ɗ ɐɔɒɕɋɘɋɓɜɎɥɒɎ Ɉ ɖɆɍɑɎɝɓɡɛ ɗɚɋɖɆɛ IT 

28+ 
ɑɋɘ 

ɖɆɍɖɆɇɔɘɐɔɏ ȩȰ ȺȮȳȮȷȸ ɍɆɓɎɒɆɋɘɗɥ 
ɇɆɓɐɔɈɗɐɔɉɔ ȵȴ ɗ 1994  ɉɔɊɆ 

120+ 
ɐɑɎɋɓɘɔɈ 

ȨɡɖəɝɐɆ ɓɆ ȩɖəɕɕə ȰɔɒɕɆɓɎɏ ɗɔɗɘɆɈɎɑɆ ɇɔɑɋɋ 
2 000  000  000  ɖəɇ. 

ȳɆɒ ɊɔɈɋɖɥɤɘ ɇɔɑɋɋ 120 ɐɑɎɋɓɘɔɈ 

4 
ɜɋɓɘɖɆ 

4 ɜɋɓɘɖɆ ɖɆɍɖɆɇɔɘɐɎ, ɆɓɆɑɎɘɎɐɎ Ɏ ɐɔɓɗɆɑɘɎɓɉɆ 
Ɉ ȶȺ Ɏ ɗɘɖɆɓɆɛ ȷȳȩ. 

ɓɆɕɖɆɈɑɋɓɎɥ 

Å ȧɆɓɐɔɈɗɐɆɥ ɗɚɋɖɆ (ȵȴ) 

Å Ȯȸ-əɗɑəɉɎ (ɐɔɓɗɆɑɘɎɓɉ) 

Å ȦəɘɗɔɖɗɎɓɉ 

2 

ȩȰ ȺɎɓɎɗɘ ȷɔɚɘ - ɣɘɔ 



Finist -Ȫȧȴ 

ȪɎɗɘɆɓɜɎɔɓɓɔɋ 
ȧɆɓɐɔɈɗɐɔɋ 
ȴɇɗɑəɌɎɈɆɓɎɋ 

Ɋɑɥ ɤɖɎɊɎɝɋɗɐɎɛ Ɏ 
ɚɎɍɎɝɋɗɐɎɛ 

ɑɎɜ ɗ ɒɔɇɎɑɢɓɡɒ 
ɕɖɎɑɔɌɋɓɎɋɒ 

Finist -Bank  Finist -Retail  Finist -OPERRISK  Finist -CRM 

Finist -  
ȰɆɍɓɆɝɋɏɗɘɈɔ Finist -Report  Finist -ȷȧȵ Finist -BPM 

ȦɈɘɔɒɆɘɎɍɆɜɎɥ 

Ⱥɖɔɓɘ-ȲɎɊɑ-ȧɣɐ 

ɔɚɎɗɆ ɇɆɓɐɔɈɗɐɔɉɔ 
ɐɆɍɓɆɝɋɏɗɘɈɆ 

ȷɎɗɘɋɒɆ ɕɔɊɉɔɘɔɈɐɎ 
ɚɎɓɆɓɗɔɈɔɏ ɔɘɝɋɘɓɔɗɘɎ 
ɓɆ ɔɗɓɔɈɋ ɈɓɋɞɓɎɛ Ɏ 
ɈɓəɘɖɋɓɓɎɛ ɎɗɘɔɝɓɎɐɔɈ 

ɊɆɓɓɡɛ 

ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ 

ȷɎɗɘɋɒɔɏ ȧɡɗɘɖɡɛ 

ȵɑɆɘɋɌɋɏ 

Ȯɓɗɘɖəɒɋɓɘ Ɋɑɥ 

ɆɈɘɔɒɆɘɎɍɆɜɎɎ 

ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗɔɈ 

ȮɓɘɋɉɖɎɖɔɈɆɓɓɆɥ 
ȦɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɆɥ 
ȧɆɓɐɔɈɗɐɆɥ əɝɋɘɓɆɥ 

ȷɎɗɘɋɒɆ 

ȰɑɆɗɗɎɝɋɗɐɆɥ Front -end 
ɗɎɗɘɋɒɆ ɗ 

ɈɔɍɒɔɌɓɔɗɘɢɤ 
ɇəɛɉɆɑɘɋɖɗɐɔɉɔ əɝɋɘɆ 

ȷɎɗɘɋɒɆ əɕɖɆɈɑɋɓɎɥ 

ɔɕɋɖɆɜɎɔɓɓɡɒɎ ɖɎɗɐɆɒɎ 

Ɏ ɎɓɜɎɊɋɓɘɆɒɎ 

ȷɎɗɘɋɒɆ əɕɖɆɈɑɋɓɎɥ 

ɈɍɆɎɒɔɔɘɓɔɞɋɓɎɥɒɎ 

ɗ ȰɑɎɋɓɘɆɒɎ 

ȵɖɔɊəɐɘɡ 
Finist  
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Ȧȧȷ FINIST -BANK 

FINIST -BANK  

ȮɓɘɋɉɖɎɖɔɈɆɓɓɆɥ 

ɆɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɆɥ  ɇɆɓɐɔɈɗɐɆɥ 
əɝɋɘɓɆɥ ɗɎɗɘɋɒɆ 

ȺəɓɐɜɎɔɓɆɑ 

ÅɇəɛɉɆɑɘɋɖɗɐɔɋ ɥɊɖɔ; 

ÅɗɎɗɘɋɒɆ ɈɋɊɋɓɎɥ ɊɔɐəɒɋɓɘɔɔɇɔɖɔɘɆ; 

ÅɈɋɊɋɓɎɋ ɊɔɉɔɈɔɖɔɈ ɗ ɐɑɎɋɓɘɆɒɎ ɖɆɍɑɎɝɓɔɉɔ ɛɆɖɆɐɘɋɖɆ: 

ÅɖɆɗɝɦɘɓɔ-ɐɆɗɗɔɈɔɋ ɔɇɗɑəɌɎɈɆɓɎɋ; 

ÅɊɋɕɔɍɎɘɡ; 

ÅɐɖɋɊɎɘɡ; 

ÅɐɔɖɖɋɗɕɔɓɊɋɓɘɗɐɎɋ ɔɘɓɔɞɋɓɎɥ (ɊɔɉɔɈɔɖɡ ɑɔɖɔ/ɓɔɗɘɖɔ); 

ÅɛɔɍɥɏɗɘɈɋɓɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɐɖɋɊɎɘɓɔɏ ɔɖɉɆɓɎɍɆɜɎɎ; 

ÅȮɓɡɋ ɊɔɉɔɈɔɖɡ; 

ÅɈɆɑɤɘɓɡɋ ɔɕɋɖɆɜɎɎ Ɏ ɈɆɑɤɘɓɡɏ ɐɔɓɘɖɔɑɢ; 

ÅɕɖɔɘɎɈɔɊɋɏɗɘɈɎɋ ɑɋɉɆɑɎɍɆɜɎɎ ɊɔɛɔɊɔɈ, Ɋɔɇɡɘɡɛ ɕɖɋɗɘəɕɓɡɒ 
 ɕəɘɋɒ; 

ÅɚɔɖɒɎɖɔɈɆɓɎɋ ɔɘɝɋɘɓɔɗɘɎ (ɖɋɉəɑɥɘɔɖɓɆɥ, ɓɆɑɔɉɔɈɆɥ, 
 əɕɖɆɈɑɋɓɝɋɗɐɆɥ) Ɏ ɘ.Ɋ. 
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FINIST -REPORT 

FINIST -REPORT 

ȦɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɆɥ  ɗɎɗɘɋɒɆ Ɋɑɥ 
ɕɔɊɉɔɘɔɈɐɎ ɚɎɓɆɓɗɔɈɔɏ ɔɘɝɋɘɓɔɗɘɎ 

10 

ȵɖɔɗɘɔɏ ɉɖɆɚɎɝɋɗɐɎɏ 
ɎɓɗɘɖəɒɋɓɘɆɖɎɏ Ɋɑɥ ɚɔɖɒɎɖɔɈɆɓɎɥ 

əɕɖɆɈɑɋɓɝɋɗɐɎɛ 

ɔɘɝɋɘɔɈ ɑɤɇɔɏ ɗɑɔɌɓɔɗɘɎ 

ȺəɓɐɜɎɔɓɆɑ 
Åȵɔɑɓɡɏ Ɇɑɢɇɔɒ ɚɔɖɒ ɗɔɉɑɆɗɓɔ əɐɆɍɆɓɎɥ  ȼȧ ȶȺ 4927-ȹ ɔɘ 08.10.2018 

Åȷɇɔɖ ɎɗɛɔɊɓɡɛ ɊɆɓɓɡɛ Ɏɍ ɖɆɍɑɎɝɓɡɛ ɎɗɘɔɝɓɎɐɔɈ ɊɆɓɓɡɛ 

ÅȷɔɍɊɆɓɎɋ ɖɆɍɑɎɝɓɡɛ ɚɔɖɒ ɔɘɝɋɘɓɔɗɘɎ 

ÅȵɖɔɈɋɖɐɆ ɎɗɛɔɊɓɡɛ ɊɆɓɓɡɛ, ɔɗəɟɋɗɘɈɑɋɓɎɋ ɒɋɌɚɔɖɒɋɓɓɔɉɔ Ɏ ɈɓəɘɖɎ  ɚɔɖɒɋɓɓɔɉɔ 
ɐɔɓɘɖɔɑɥ ɖɋɍəɑɢɘɆɘɔɈ 

ÅȶɋɊɆɐɘɎɖɔɈɆɓɎɋ (ɐɔɖɖɋɐɘɎɖɔɈɐɆ) ɎɗɛɔɊɓɡɛ ɊɆɓɓɡɛ Ɏ ɖɋɍəɑɢɘɆɘɔɈ 

ÅɃɐɗɕɔɖɘ ɖɋɍəɑɢɘɆɘɔɈ Ɉ ɚɆɏɑɡ ɖɆɍɑɎɝɓɡɛ ɚɔɖɒɆɘɔɈ: MS Excel, ȵȸȰ ȵȷȪ, ȰɑɎɐɔ, 
 ȪɋɑɢɘɆ Ɏ ɘ.Ɋ. 

ÅȨɋɊɋɓɎɋ ɆɖɛɎɈɆ ɗɊɆɓɓɡɛ ɔɘɝɋɘɓɡɛ ɚɔɖɒ 

ȲɔɊəɑɢ FINIST.INITIALDATA  

ȲəɑɢɘɎɐɆɓɆɑɢɓɔɗɘɢ 

ȮɗɗɑɋɊɔɈɆɓɎɋ Ɏ ɗɔɉɑɆɗɔɈɆɓɎɋ ɚɔɖɒɆɘɔɈ ɈɛɔɊɓɡɛ ɊɆɓɓɡɛ Ɋɑɥ 
ɐɆɌɊɔɉɔ ɎɗɘɔɝɓɎɐɆ 

ȵɋɖɈɎɝɓɡɋ ɊɆɓɓɡɋ 
ȫɊɎɓɔɋ ɛɖɆɓɎɑɎɟɋ Ɉɗɋɛ ɊɆɓɓɡɛ ɕɔɑəɝɋɓɓɡɛ ɔɘ ɗɎɗɘɋɒ 
ɕɋɖɈɔɎɗɘɔɝɓɎɐɔɈ 

çȽɎɗɘɡɋè ɊɆɓɓɡɋ 
ȷɘɖəɐɘəɖɎɖɔɈɆɓɎɋ, ȵɖɔɜɋɊəɖɡ ɗɈɋɖɐɎ, ȵɖɔɜɋɊəɖɡ ɐɔɖɖɋɐɘɎɖɔɈɐɎ 

ȶəɝɓɡɋ ɐɔɖɖɋɐɘɎɖɔɈɐɎ 

ȨɎɘɖɎɓɡ ɊɆɓɓɡɛ 

ȳɆɗɘɖɔɏɐɆ ɈɎɘɖɎɓ Ɋɑɥ ɖɆɇɔɘɡ ɗ ɊɆɓɓɡɒɎ, ɊɎɓɆɒɎɝɋɗɐɔɋ ɕɔɗɘɖɔɋɓɎɋ 
ɆɓɆɑɎɘɎɐɎ, ɉɋɓɋɖɆɜɎɥ ɚɔɖɒ ɔɘɝɋɘɓɔɗɘɎ, ɔɖɉɆɓɎɍɆɜɎɎ ɈɡɉɖəɍɐɎ 
çɝɎɗɘɡɛè ɊɆɓɓɡɛ Ɏ ɖɆɗɗɝɎɘɆɓɓɡɛ ɕɔɐɆɍɆɘɋɑɋɏ 

FInist.Initialdata  

ȨɔɍɒɔɌɓɔɗɘɢ ɕɔɗɘɖɔɋɓɎɥ ɓɆ ɋɊɎɓɔɒ 
ɛɖɆɓɎɑɎɟɋ ɑɤɇɔɏ ɔɘɝɋɘɓɔɗɘɎ Ɋɑɥ 
ɓəɌɊ ɖɆɍɑɎɝɓɡɛ ɕɔɊɖɆɍɊɋɑɋɓɎɏ ɓɆ 
ɔɗɓɔɈɋ ɗɔɉɑɆɗɔɈɆɓɓɡɛ, ɐɔɖɖɋɐɘɓɡɛ, Ɇ 

ɍɓɆɝɎɘ ɐɆɝɋɗɘɈɋɓɓɡɛ ɊɆɓɓɡɛ. 



FINIST -RETAIL  

FINIST -RETAIL  

ȰɑɆɗɗɎɝɋɗɐɆɥ 

çfront-endè  ɗɎɗɘɋɒɆ 

ȺəɓɐɜɎɔɓɆɑ 

ÅȨɗɋ ɈɎɊɡ ɐɖɋɊɎɘɔɈɆɥ ɚɎɍɎɝɋɗɐɎɛ ɑɎɜ 

Åȹɝɋɘ Ɉɗɋɛ ɈɔɍɒɔɌɓɡɛ ɈɎɊɔɈ ɊɔɉɔɈɔɖɔɈ ɕɖɎɈɑɋɝɋɓɎɥ ɗɖɋɊɗɘɈ 
 (ȪɋɕɔɍɎɘɡ) 

Åȧɣɐ-ɔɚɎɗ Ɋɑɥ ɖɆɇɔɘɡ ɗ ɕɑɆɗɘɎɐɔɈɡɒɎ ɐɆɖɘɆɒɎ ɗ ɈɔɍɒɔɌɓɔɗɘɢɤ 
 ɔɇɒɋɓɆ ɊɆɓɓɡɒɎ ɗ  ɕɖɔɜɋɗɗɎɓɉɔɈɡɒɎ ɜɋɓɘɖɆɒɎ 

Åȹɝɋɘ ɊɆɓɓɡɛ ɔ ɐɑɎɋɓɘɆɛ Ɏ Ɏɛ ɊɔɈɋɖɋɓɓɡɛ ɑɎɜɆɛ 

ÅȵɋɖɋɈɔɊɡ ɗɖɋɊɗɘɈ ɕɔ əɐɆɍɆɓɓɡɒ ɖɋɐɈɎɍɎɘɆɒ, Ɉ ɘɔɒ ɝɎɗɑɋ ɇɋɍ 
ɔɘɐɖɡɘɎɥ ɗɝɋɘɆ 

ÅȴɕɋɖɆɜɎɎ ɕɔ ɔɇɒɋɓə ɓɆɑɎɝɓɔɏ ɈɆɑɤɘɡ, ɔɇɒɋɓ Ɏ ɕɔɐəɕɐɆ 
 ɕɔɈɖɋɌɊɋɓɓɡɛ  ɐəɕɤɖ 

ÅȶɋɆɑɎɍɆɜɎɥ ɍɆɖɕɑɆɘɓɡɛ ɕɖɔɋɐɘɔɈ 

ÅȵɋɖɋɈɔɊɡ ɗɖɋɊɗɘɈ ɗ ɎɗɕɔɑɢɍɔɈɆɓɎɋɒ ɖɆɍɑɎɝɓɡɛ ɕɑɆɘɋɌɓɡɛ ɗɎɗɘɋɒ 

ÅȵɋɖɋɈɔɊɡ ɍɆ əɗɑəɉɎ (ɕɑɆɘɆ ɍɆ ɌɎɑɢɋ, ɘɋɑɋɚɔɓ, ɉɆɍ, ɕɔɉɆɞɋɓɎɋ 
 ɐɖɋɊɎɘɔɈ, Ɏɓɘɋɖɓɋɘ Ɏ ɘ.Ɋ.) ɗ ɈɔɍɒɔɌɓɔɗɘɢɤ ɕɔɊɉɔɘɔɈɐɎ ɚɆɏɑɔɈ Ɋɑɥ 
 ɕɔɑəɝɆɘɋɑɥ Ɉ ɓəɌɓɔɒ ɚɔɖɒɆɘɋ Ɏ ɆɈɘɔɒɆɘɎɝɋɗɐɔɏ 

ÅɔɘɕɖɆɈɐɎ 

ÅȵɔɊɊɋɖɌɐɆ ɈɈɔɊɆ Ɏ ɖɆɍɇɔɖɆ ɞɘɖɎɛ-ɐɔɊɆ ɓɆ ɐɈɎɘɆɓɜɎɥɛ 

ÅȵɖɎɋɒ ɓɆɑɔɉɔɈɡɛ ɕɑɆɘɋɌɋɏ 

ÅȮɓɘɋɉɖɆɜɎɥ ɗ ȩȮȷ ȩȲȵ, ȩȮȷ ȬȰȻ 

ȦɈɘɔɒɆɘɎɍɆɜɎɥ ɊɋɥɘɋɑɢɓɔɗɘɎ ȧɆɓɐɆ 
ɕɔ ɖɆɇɔɘɋ ɗ ɚɎɍɎɝɋɗɐɎɒɎ ɑɎɜɆɒɎ. 

ȷɎɗɘɋɒɆ ɎɍɓɆɝɆɑɢɓɔ 
ɗɕɖɔɋɐɘɎɖɔɈɆɓɆ Ɋɑɥ ɖɋɆɑɎɍɆɜɎɎ 
Ɉɗɋɉɔ ɗɕɋɐɘɖɆ ɇɆɓɐɔɈɗɐɎɛ əɗɑəɉ 
ɚɎɍɎɝɋɗɐɎɒ ɑɎɜɆɒ Ɏ ɔɖɎɋɓɘɎɖɔɈɆɓɆ 
ɓɆ ɔɗəɟɋɗɘɈɑɋɓɎɋ ɒɆɗɗɔɈɔɉɔ 
ɔɇɗɑəɌɎɈɆɓɎɥ ɐɑɎɋɓɘɔɈ ɗ 
ɒɆɐɗɎɒɆɑɢɓɡɒ  əɖɔɈɓɋɒ 

ɆɈɘɔɒɆɘɎɍɆɜɎɎ. 
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FINIST -GȦTȫWAY 

FINIST -GȦTȫWAY 

ȶɋɞɋɓɎɥ ɍɆɊɆɝ ɎɓɘɋɉɖɆɜɎɎ 
ɖɆɍɑɎɝɓɡɛ 

ɕɖɎɑɔɌɋɓɎɏ 

ȺəɓɐɜɎɔɓɆɑ 

ÅȰɔɒɕɑɋɐɗ ɔɇɋɗɕɋɝɎɈɆɋɘ ɈɡɕɔɑɓɋɓɎɋ ɘɖɋɇɔɈɆɓɎɏ, ɎɍɑɔɌɋɓɓɡɛ Ɉ 
ȵȴȱȴȬȫȳȮȮ ȼȧ ȶȺ ɔɘ 24.08.2016 ɷ 552-ȵ çȴ ɘɖɋɇɔɈɆɓɎɥɛ ɐ 
ɍɆɟɎɘɋ ɎɓɚɔɖɒɆɜɎɎ Ɉ ɕɑɆɘɋɌɓɔɏ ɗɎɗɘɋɒɋ ȧɆɓɐɆ ȶɔɗɗɎɎ ï ȭɆɟɎɘɆ 
Ƀȷè 

ÅȱɎɓɋɏɐɆ ɐɔɒɕɔɓɋɓɘ SMEV ɔɇɋɗɕɋɝɎɈɆɋɘ ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ 

ÅɎɓɚɔɖɒɆɜɎɔɓɓɡɒɎ ɗɎɗɘɋɒɆɒɎ ɚɋɊɋɖɆɑɢɓɡɛ ɈɋɊɔɒɗɘɈ, 
 ɔɇɠɋɊɎɓɋɓɓɡɛɗɎɗɘɋɒɔɏ ɒɋɌɈɋɊɔɒɗɘɈɋɓɓɔɉɔ ɣɑɋɐɘɖɔɓɓɔɉɔ 
 ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ (ȷȲɃȨ): ȵȺȶ, ȫȷȮȦ, Ⱥȷȷȵ, ȺȲȷ, Ⱥȳȷ 

ÅȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɗɋɖɈɎɗɔɒ ɐɖɋɊɎɘɓɡɛ ɎɗɘɔɖɎɏ. ȵɔɑəɝɋɓɎɋ 
 ɐɖɋɊɎɘɓɔɏ  ɎɗɘɔɖɎɎ, ɈɡɉɖəɍɐɆ ɊɆɓɓɡɛ Ɉ ɇɤɖɔ - ȴȰȧ, ȳȧȰȮ 

ÅȴɇɋɗɕɋɝɋɓɎɋ ɖɆɇɔɘɡ ɗ ɗɋɖɈɎɗɔɒ, ɕɖɋɊɔɗɘɆɈɑɥɤɟɎɒ ɎɓɚɔɖɒɆɜɎɤ 
 ɕɔ ɇɆɓɐɖɔɘɆɒ 

ÅȰɔɒɕɔɓɋɓɘɆ SMS Ɋɑɥ ɗɈɥɍɎ ɗ ɗɋɖɈɋɖɔɒ ɕɖɔɈɆɏɊɋɖɆ, 
ɔɘɕɖɆɈɑɥɤɟɋɉɔ ȷȲȷ- ɗɔɔɇɟɋɓɎɥ 

ÅȰɔɒɕɔɓɋɓɘɆ UfebsRespondent Ɋɑɥ ɕɔɊɕɎɗɆɓɎɥ ȭȰ Ɏ ȰȦ ɣɑɋɐɘɖɔɓɓɡɛ 
 ɗɔɔɇɟɋɓɎɏ, ɕɔɊɉɔɘɔɈɑɋɓɓɡɛ Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ Ɇɑɢɇɔɒɔɒ ɚɔɖɒ 
 ȹȺɃȧȷ. 

ÅɎ ɒɓɔɉɎɋ ɊɖəɉɎɋ ɗɋɖɈɎɗɡ 
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FINIST -PersonalBank  

FINIST -PersonalBank  

ȪɎɗɘɆɓɜɎɔɓɓɔɋ  ɇɆɓɐɔɈɗɐɔɋ 
ɔɇɗɑəɌɎɈɆɓɎɋ Ɋɑɥ ɚɎɍɎɝɋɗɐɎɛ ɑɎɜ 
ȧɡɗɘɖɔɋ Ɏ ɇɋɍɔɕɆɗɓɔɋ əɕɖɆɈɑɋɓɎɋ 
ɗɝɋɘɆɒɎ Ɉ ɖɋɆɑɢɓɔɒ ɈɖɋɒɋɓɎ 

ȺəɓɐɜɎɔɓɆɑ 

ȵɔɑɓɡɏ ɗɕɋɐɘɖ ɈɔɍɒɔɌɓɔɗɘɋɏ ɗɔɈɖɋɒɋɓɓɔɏ ɗɎɗɘɋɒɡ Ȫȧȴ: 

ÅȴɘɐɖɡɘɎɋ ɈɐɑɆɊɔɈ, ɘɋɐəɟɎɋ ɗɝɋɘɔɈ, ɍɆɐɆɍ ɇɆɓɐɔɈɗɐɎɛ ɐɆɖɘ 

ÅȵɋɖɋɈɔɊ ɗɖɋɊɗɘɈ ɒɋɌɊə ɗɈɔɎɒɎ ɗɝɋɘɆɒɎ Ɏ Ɋɖəɉɔɒə ɐɑɎɋɓɘə ȧɆɓɐɆ 

ÅȵɋɖɋɈɔɊ ɗɖɋɊɗɘɈ ɕɔ ɕɖɔɎɍɈɔɑɢɓɡɒ ɖɋɐɈɎɍɎɘɆɒ 

ÅȴɕɑɆɘɆ əɗɑəɉ (ȬȰȻ, ɘɋɑɋɚɔɓɓɆɥ ɗɈɥɍɢ, ɒɔɇɎɑɢɓɆɥ ɗɈɥɍɢ, Internet  Ɏ 
 ɘ.Ɋ.) 

ÅȵɔɑəɝɋɓɎɋ ɗɈɋɊɋɓɎɏ ɔɇ ɔɗɘɆɘɐɆɛ ɊɋɓɋɌɓɡɛ ɗɖɋɊɗɘɈ ɓɆ ɇɆɓɐɔɈɗɐɔɒ 
ɗɝɋɘɆ(ɈɐɑɆɊɋ), ɊɔɛɔɊɓɔɗɘɎ ɈɐɑɆɊɆ 

ÅȵɔɑəɝɋɓɎɋ ɔɘɝɋɘɆ ɔɇ ɔɕɋɖɆɜɎɥɛ Ɏ ɊɈɎɌɋɓɎɥɛ ɊɋɓɋɌɓɡɛ ɗɖɋɊɗɘɈ 

ÅȵɔɑəɝɋɓɎɋ ɖɆɗɞɎɖɋɓɓɔɏ ɎɓɚɔɖɒɆɜɎɎ ɕɔ ɗɝɋɘɆɒ, ɇɆɓɐɔɈɗɐɎɒ 
 ɐɆɖɘɆɒ 

ÅȵɔɑəɝɋɓɎɋ ɎɓɚɔɖɒɆɜɎɎ ɔ ɐɖɋɊɎɘɆɛ 

ÅȷɔɈɋɖɞɋɓɎɋ ɔɕɋɖɆɜɎɏ ɕɔ ɖɆɓɋɋ ɍɆɊɆɓɓɡɒ ɞɆɇɑɔɓɆɒ 

ÅȴɘɕɖɆɈɐɆ ɖɆɍɑɎɝɓɡɛ ɍɆɥɈɔɐ, ɔɇɖɆɟɋɓɎɏ Ɉ ȧɆɓɐ 

ÅȮɓɘɋɉɖɆɜɎɥ ɗ ɇɆɓɐɔɈɗɐɔɏ ɗɎɗɘɋɒɔɏ ɔɇɒɋɓɆ ɗɔɔɇɟɋɓɎɥɒɎ ɗ 
 ɐɑɎɋɓɘɆɒɎ, Ɋɑɥ ɕɔɊɐɑɤɝɋɓɎɥ ɝɆɘɆ ɕɖɎɑɔɌɋɓɎɏ ɐ ɗɘɆɓɊɆɖɘɓɡɒ 
 ɖɋɗəɖɗɆɒ ɇɆɓɐɆ ɕɔ ɖɆɇɔɘɋ ɗ ɐɑɎɋɓɘɆɒɎ, Ɇ ɘɆɐɌɋ ɈɔɍɒɔɌɓɔɗɘɢ 
 ɎɓɘɋɉɖɆɜɎɎ ɕɔ ɑɤɇɡɒ ɕɖɔɘɔɐɔɑɆɒ ɔɇɒɋɓɆ ɎɓɚɔɖɒɆɜɎɋɏ. 

ÅȴɚɔɖɒɑɋɓɎɋ Ɉ ɗɘɆɓɊɆɖɘɓɔɒ ɎɑɎ əɓɎɐɆɑɢɓɔɒ ɊɎɍɆɏɓɋ 
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FINIST -ManagementReporting  

FINIST -ȨȵȴȪȰ 

ȷɎɗɘɋɒɆ ɈɓəɘɖɋɓɓɎɛ ɕɖɔɜɋɊəɖ 
ɔɜɋɓɐɎ ɊɔɗɘɆɘɔɝɓɔɗɘɎ ɐɆɕɎɘɆɑɆ 

ȺəɓɐɜɎɔɓɆɑ 
ÅȹɗɘɆɓɔɈɐɆ ɗɎɉɓɆɑɢɓɡɛ ɍɓɆɝɋɓɎɏ Ɏ ɑɎɒɎɘɔɈ (ɕɖɋɊɋɑɢɓɡɛ ɍɓɆɝɋɓɎɏ); 

ÅȪɋɑɋɓɎɋ ɓɆ ȼɋɓɘɖɡ ɚɎɓɆɓɗɔɈɔɏ ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɎ (ȼȺȴ); 

ÅȶɆɗɝɋɘ ɕɖɔɜɋɓɘɆ əɘɎɑɎɍɆɜɎɎ ɑɎɒɎɘɔɈ; 

ÅȲɔɓɎɘɔɖɎɓɉ ɕɔɐɆɍɆɘɋɑɋɏ ɑɎɒɎɘɔɈ ɑɤɇɔɉɔ əɖɔɈɓɥ ɐɆɕɎɘɆɑɆ; 

ÅȶɆɗɝɋɘ Ɉɗɋɛ ɈɎɊɔɈ ɖɎɗɐɔɈ ɗ ɊɋɘɆɑɎɍɆɜɎɋɏ (ɕɖɔɜɋɓɘɓɡɏ, ɚɔɓɊɔɈɡɏ, ɈɆɑɤɘɓɡɏ, 
 ɘɔɈɆɖɓɡɏ); 

ÅȦɊɆɕɘɆɜɎɥ ɒɋɘɔɊɔɑɔɉɎɎ ɕɖɎ ɓɋɔɇɛɔɊɎɒɔɗɘɎ ɔɕɋɖɆɘɎɈɓɔɗɘɢ ɖɆɗɝɋɘɆ ɓɆ ɇɔɑɢɞɎɛ 
 ɒɆɗɗɎɈɆɛ ɊɆɓɓɡɛ; 

ÅȶɆɍɇɎɈɐɆ Ɉ ɗɑɋɊəɤɟɋɒ ɖɆɍɖɋɍɋ: ɉɋɔɉɖɆɚɎɥ, ɔɘɖɆɗɑɢ, ɈɎɊ ɐɑɎɋɓɘɔɈ, 
 ɓɆɕɖɆɈɑɋɓɎɋ ɇɎɍɓɋɗɆ, ɈɎɊɡ ɆɐɘɎɈɔɈ Ɏ ɕɖɔɝɋɋ; 

ÅȷɎɓɛɖɔɓɎɍɆɜɎɥ Ɏɗɕɔɑɢɍəɋɒɡɛ ɊɆɓɓɡɛ ɈɓəɘɖɎ ɇɆɓɐɆ (ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɚɔɖɒ 
 ɔɇɥɍɆɘɋɑɢɓɔɏ ɔɘɝɋɘɓɔɗɘɎ, ɘɆɐɎɛ ɐɆɐ ȴȷȨ, 118, 135,115, 805, 157, 101, 501 Ɏ 
 ɕɖɔɝɋɋ 

ÅȨɔɍɒɔɌɓɔɗɘɢ ɖɆɗɞɎɚɖɔɈɔɐ ɑɤɇɔɏ ɕɔɗɝɎɘɆɓɓɔɏ ɈɋɑɎɝɎɓɡ; 

ÅȦɊɆɕɘɆɜɎɥ ɒɋɘɔɊɔɑɔɉɎɎ ɕɖɎ ɓɋɔɇɛɔɊɎɒɔɗɘɎ ɔɕɋɖɆɘɎɈɓɔɗɘɎ ɖɆɗɝɋɘɆ ɓɆ ɇɔɑɢɞɎɛ 
 ɒɆɗɗɎɈɆɛ ɊɆɓɓɡɛ; 

ÅȵɔɗɘɖɔɋɓɎɋ ɊɎɆɉɖɆɒɒ Ɏ ɈɡɈɔɊ ɍɓɆɝɋɓɎɏ Ɉ MS Excel; 

ÅȶɆɗɝɋɘ ɓɆ ɑɤɇəɤ ɍɆɊɆɓɓəɤ ɊɆɘə Ɏ ɈɎɍəɆɑɎɍɆɜɎɥ Ɉɗɋɛ ɓɋɔɇɛɔɊɎɒɡɛ ɖɆɗɝɋɘɔɈ; 

ÅȨɋɊɋɓɎɋ ɗɕɖɆɈɔɝɓɎɐɔɈ: ȩɖəɕɕɡ əɝɆɗɘɓɎɐɔɈ, ȷɝɋɘɆ ɜɋɓɓɡɛ ɇəɒɆɉ, ȨɎɊɡ 
 ɚɎɓɆɓɗɔɈɡɛ ɆɐɘɎɈɔɈ, ȷɝɋɘɆ ɕɔ ɗɘɖɆɓɆɒ Ɏ ɘ.Ɋ. 
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FINIST -OperRisk  

FINIST -OperRisk  

ȦɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɆɥ ɗɎɗɘɋɒɆ 
əɕɖɆɈɑɋɓɎɥ ɔɕɋɖɆɜɎɔɓɓɡɒ Ɏ 

ɖɎɗɐɆɒɎ 

Ɏ ɖɎɗɐɆɒɎ ɔɕɋɖɆɜɎɔɓɓɔɏ 

ɓɆɊɋɌɓɔɗɘɎ 

ȺəɓɐɜɎɔɓɆɑ 

ÅȰɑɆɗɗɎɚɎɐɆɜɎɥ ɗɔɇɡɘɎɏ ɔɕɋɖɆɜɎɔɓɓɔɉɔ ɖɎɗɐɆ Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ 716-ȵ Ɏ 
787-ȵ 

ÅȷɔɉɑɆɗɔɈɆɓɎɋ ɗɔɇɡɘɎɏ ɔɕɋɖɆɜɎɔɓɓɔɉɔ ɖɎɗɐɆ ɒɋɌɊə ɕɔɊɖɆɍɊɋɑɋɓɎɥɒɎ Ɏ 
 ɓɆɍɓɆɝɋɓɎɋ ɒɋɖ ɖɋɆɉɎɖɔɈɆɓɎɥ ɕɔ ɗɔɇɡɘɎɤ ɓɆ ɊɖəɉɎɋ ɕɔɊɖɆɍɊɋɑɋɓɎɥ 
 ȧɆɓɐɆ 

ÅȴɘɖɆɌɋɓɎɋ ɚɆɐɘɎɝɋɗɐɎɛ ɕɔɘɋɖɢ Ɏ ɈɔɍɒɋɟɋɓɎɏ Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ 

ɗ ɐɑɆɗɗɎɚɎɐɆɜɎɋɏ 716-ȵ Ɏ 787-ȵ 

ÅȴɘɖɆɌɋɓɎɋ ɎɗɘɔɝɓɎɐɔɈ ɖɎɗɐɆ, ɗɈɥɍɋɏ ɒɋɌɊə ɗɔɇɡɘɎɥɒɎ ɔɕɋɖɆɜɎɔɓɓɔɉɔ 
 ɖɎɗɐɆ 

ÅȦɈɘɔɒɆɘɎɝɋɗɐɔɋ ɚɔɖɒɎɖɔɈɆɓɎɋ ɕɔɘɋɓɜɎɆɑɢɓɡɛ ɉɖəɕɕ ɗɔɇɡɘɎɏ ȴȶ Ɏ ȴȳ 

Åȴɘɝɋɘɓɔɗɘɢ ɕɔ əɕɖɆɈɑɋɓɎɤ ɔɕɋɖɆɜɎɔɓɓɡɒ ɖɎɗɐɔɒ Ɉ ɐɖɋɊɎɘɓɔɏ 
 ɔɖɉɆɓɎɍɆɜɎɎ  ɕɔ ɘɖɋɇɔɈɆɓɎɥɒ 716-ȵ (ɚɔɖɒɆ 0409106) Ɏ 787-ȵ (ɚɔɖɒɆ 
 040972)  ) 

ÅȶɆɗɝɋɘ ɖɆɍɒɋɖɆ ɔɕɋɖɆɜɎɔɓɓɔɉɔ ɖɎɗɐɆ ɕɔ ȵɔɑɔɌɋɓɎɤ 744-ȵ 

ÅȳɋɔɉɖɆɓɎɝɋɓɓɡɏ ɗɔɗɘɆɈ əɕɖɆɈɑɋɓɝɋɗɐɔɏ ɔɘɝɋɘɓɔɗɘɎ ɗ ɈɎɍəɆɑɎɍɆɜɎɋɏ 

ȷɎɗɘɋɒɆ  ɕɔɗɘɖɔɋɓɆ Ɉ  ɗɔɔɘɈɋɘɗɘɈɎɎ 
ɗ  ɘɖɋɇɔɈɆɓɎɥɒɎ  ȵɔɑɔɌɋɓɎɏ  ȧɆɓɐɆ 
ȶɔɗɗɎɎ  ɷɷ   716 -ȵ,  744 -ȵ  Ɏ  787 -ȵ. 
(ɈɐɑɤɝɋɓɆ  Ɉ  ɖɋɋɗɘɖ  ȲɎɓɎɗɘɋɖɗɘɈɆ 
ɜɎɚɖɔɈɔɉɔ ɖɆɍɈɎɘɎɥ  ɍɆɕɎɗɢ  ɷ 13208 
ɔɘ 11.04.2022 ɉ) 

ȵɖɋɎɒəɟɋɗɘɈɆ 

Ȩ ɕɔɗɘɆɈɐə ɕɖɔɉɖɆɒɒɓɔɉɔ ɖɋɞɋɓɎɥ ɒɔɌɋɘ ɇɡɘɢ Ɉɐɑɤɝɋɓ ɕɔɑɓɡɏ ɐɔɒɕɑɋɐɘ ɒɋɘɔɊɎɝɋɗɐɎɛ ɊɔɐəɒɋɓɘɔɈ 
ȨȳȪ) Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ ɖɋɉəɑɥɘɔɖɓɡɒɎ ɘɖɋɇɔɈɆɓɎɥɒɎ, Ɇ ɘɆɐɌɋ əɗɑəɉɎ ɆəɊɎɘɆ. 
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FINIST -REPORT.IFRS9  

FINIST -REPORT.IFRS9  

ȦɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɆɥ  ɗɎɗɘɋɒɆ Ɋɑɥ 
ɕɔɊɉɔɘɔɈɐɎ ɚɎɓɆɓɗɔɈɔɏ ɔɘɝɋɘɓɔɗɘɎ 

ȺəɓɐɜɎɔɓɆɑ 
ÅȶɆɗɝɋɘ ɣɚɚɋɐɘɎɈɓɔɏ ɕɖɔɜɋɓɘɓɔɏ ɗɘɆɈɐɎ 

ÅȶɆɗɝɋɘ ɕɖɔɜɋɓɘɓɡɛ ɊɔɛɔɊɔɈ (ɖɆɗɛɔɊɔɈ) ɕɔ Ƀȵȷ Ɏ ɊɔɉɔɈɔɖɓɡɒ 
 əɗɑɔɈɎɥɒ 

ÅȶɆɗɝɋɘ ɖɋɍɋɖɈɆ ɕɔɊ ɔɇɋɗɜɋɓɋɓɎɋ 

ÅȶɆɗɝɋɘ ɆɒɔɖɘɎɍɎɖɔɈɆɓɓɔɏ Ɏ ɗɕɖɆɈɋɊɑɎɈɔɏ ɗɘɔɎɒɔɗɘɎ ɚɎɓɆɓɗɔɈɡɛ 
ɎɓɗɘɖəɒɋɓɘɔɈ 

ÅȨɔɍɒɔɌɓɔɗɘɢ ɚɔɖɒɎɖɔɈɆɓɎɥ ɇəɛɉɆɑɘɋɖɗɐɎɛ ɕɖɔɈɔɊɔɐ ɎɑɎ ɈɡɈɔɊ 
 ɗəɒɒ  ɐɔɖɖɋɐɘɎɖɔɈɔɐ 

ÅȨɔɍɒɔɌɓɔɗɘɢ ɍɆɉɖəɍɐɎ ɊɆɓɓɡɛ, ɐɔɘɔɖɡɛ ɓɋɘ Ɉ ɗɎɗɘɋɒɆɛ əɝɋɘɆ (.xls, 
.doc) 

ÅȵɔɗɘɖɔɋɓɎɋ ɆɓɆɑɎɘɎɝɋɗɐɎɛ (əɕɖɆɈɑɋɓɝɋɗɐɎɛ) ɘɆɇɑɎɜ ɊɆɓɓɡɛ 

ÅȭɆɊɆɓɎɋ ɕɋɖɎɔɊɎɝɓɔɗɘɎ ɈɡɕɔɑɓɋɓɎɥ ɔɕɋɖɆɜɎɏ: ɋɌɋɊɓɋɈɓɔ, 
ɋɌɋɒɋɗɥɝɓɔ, ɆɈɘɔɒɆɘɎɝɋɗɐɎ ɕɔ ɖɆɗɕɎɗɆɓɎɤ 

13 

Ȱɔɓɘɖɔɑɢ ɗɔɔɘɈɋɘɗɘɈɎɥ ɊɆɓɓɡɛ 
ȲȷȺȴ 9 Ɏ ɔɇɥɍɆɘɋɑɢɓɔɏ ɔɘɝɋɘɓɔɗɘɎ 

ȨɎɍəɆɑɎɍɆɜɎɥ ɖɆɗɝɋɘɔɈ, Ɉɗɋ 
ɖɆɗɞɎɚɖɔɈɐɎ ɖɆɗɝɋɘɔɈ ɕɔ 

Ɉɗɋɒ ɕɖɔɊəɐɘɆɒ Ɋɔɗɘəɕɓɡ Ɉ ɔɊɓɔɒ 
ɕɖɎɑɔɌɋɓɎɎ 

Å ȼɋɓɘɖɆɑɎɍɆɜɎɥ  ɖɆɗɝɋɘɔɈ; 

Å əɒɋɓɢɞɋɓɎɋ ɘɖəɊɔɍɆɘɖɆɘ ɕɖɎ  ɖɆɗɝɋɘɋ ɖɋɍɋɖɈɔɈ ɐɆɐ 
Ɉ ɜɋɑɥɛ ȶȵȧȹ, ɘɆɐ Ɏ ȲȷȺȴ; 

Å ȳɆɗɘɖɔɏɐɆ ɕɖɔɜɋɊəɖ ɐɔɓɘɖɔɑɥ  Ɏ ɗɈɋɖɐɎ ɊɆɓɓɡɛ; 

Å ȨɔɍɒɔɌɓɔɗɘɢ ɕɔɗɘɖɔɋɓɎɥ ɆɓɆɑɎɘɎɝɋɗɐɎɛ ɔɘɝɋɘɔɈ; 

Å ȨɔɍɒɔɌɓɔɗɘɢ Ɉɡɉɖəɍɔɐ ɗɈɔɎɒɎ ɗɎɑɆɒɎ 

ȵɖɋɎɒəɟɋɗɘɈɆ 

ȱȶȹȳ9 

Å ȨɆɑɎɊɆɜɎɥ ɒɔɊɋɑɋɏ ɔɜɋɓɐɎ ɈɋɖɔɥɘɓɔɗɘɎ ɊɋɚɔɑɘɆ (PD) 

Å ȨɆɑɎɊɆɜɎɥ ɒɔɊɋɑɋɏ ɔɜɋɓɐɎ ɕɔɘɋɖɢ ɕɖɎ Ɋɋɚɔɑɘɋ (LGD) 

Å ȨɆɑɎɊɆɜɎɥ ɔɌɎɊɆɋɒɡɛ ɐɖɋɊɎɘɓɡɛ əɇɡɘɐɔɈ (ECL) 

ȲɔɊəɑɢ. ȨɆɑɎɊɆɜɎɥ ȲɔɊɋɑɋɏ 
ȦɓɆɑɎɍ ɊɎɗɐɖɎɒɎɓɆɜɎɔɓɓɔɏ  ɗɕɔɗɔɇɓɔɗɘɎ, ɐɆɝɋɗɘɈɆ 
ɐɆɑɎɇɖɔɈɐɎ Ɏ ɗɘɆɇɎɑɢɓɔɗɘɎ ɒɔɊɋɑɎ ɓɆ ɔɗɓɔɈɆɓɎɎ 
ɎɗɘɔɖɎɝɋɗɐɎɛ ɊɆɓɓɡɛ 



E-CREDIT  

E-CREDIT  

ȷɎɗɘɋɒɆ əɝɋɘɆ Ɏ 

ɗɔɕɖɔɈɔɌɊɋɓɎɥ ɐɖɋɊɎɘɓɡɛ 
ɊɔɉɔɈɔɖɔɈ Ɏ ɔɕɋɖɆɜɎɏ 

ȺəɓɐɜɎɔɓɆɑ 
ȴɇɗɑəɌɎɈɆɓɎɋ ɐɖɋɊɎɘɓɡɛ ɊɔɉɔɈɔɖɔɈ ɓɆ ɕɖɔɘɥɌɋɓɎɋ Ɉɗɋɉɔ ɌɎɍɓɋɓɓɔɉɔ ɜɎɐɑɆ ɊɔɉɔɈɔɖɆ: 

ÅȷɔɍɊɆɓɎɋ, ȮɍɒɋɓɋɓɎɋ, ȭɆɐɖɡɘɎɋ, Ȯɒɕɔɖɘ Ɏɍ ɈɓɋɞɓɎɛ ɎɗɘɔɝɓɎɐɔɈ (ɔɓɑɆɏɓ/ɔɚɚɑɆɏɓ); 

ÅȲɆɗɗɔɈɆɥ/ȵɆɐɋɘɓɆɥ  ɔɇɖɆɇɔɘɐɆ  ɊɔɉɔɈɔɖɔɈ; 

ÅȦɈɘɔɒɆɘɎɝɋɗɐɎɏ ɈɈɔɊ/ɈɡɈɔɊ ɊɔɉɔɈɔɖɆ ɒɋɌɊə ɕɔɖɘɚɋɑɥɒɎ ɗ ɚɔɖɒɎɖɔɈɆɓɎɋ ɖɋɍɋɖɈɔɈ ɕɔ 
 əɗɑɔɈɎɥɒ; 

ÅȵɆɐɋɘɓɆɥ ɕɖɔɊɆɌɆ ɊɔɉɔɈɔɖɔɈ ɕɔ ɊɔɉɔɈɔɖə ɜɋɗɗɎɎ Ɏ ɈɋɊɋɓɎɋ Ɏɛ Ɉ ɗɎɗɘɋɒɋ; 

ÅȨɋɊɋɓɎɋ ɗɘɖɆɛɔɈɔɐ Ɏ ɔɇɋɗɕɋɝɋɓɎɏ, ɎɍɒɋɓɋɓɎɋ əɗɑɔɈɎɏ ɊɔɉɔɈɔɖɆ ɕɔ ɍɆɊɆɓɓɡɒ 
ɕɆɖɆɒɋɘɖɆɒ. 

ȶɆɇɔɘɆ ɗ ɉɖɆɚɎɐɆɒɎ ɕɔɉɆɞɋɓɎɏ ɔɗɓɔɈɓɔɉɔ ɊɔɑɉɆ Ɏ ɕɖɔɜɋɓɘɔɈ: 

ÅȮɓɊɎɈɎɊəɆɑɢɓɡɋ, ȦɓɓəɎɘɋɘɓɡɋ ȪɎɚɚɋɖɋɓɜɎɖɔɈɆɓɓɡɋ, ȰɔɒɇɎɓɎɖɔɈɆɓɓɡɋ; 

ÅȨɔɍɔɇɓɔɈɑɥɋɒɡɋ/ɓɋ  ɈɔɍɔɇɓɔɈɑɥɋɒɡɋ  ɐɖɋɊɎɘɓɡɋ  ɑɎɓɎɎ, ȸɖɆɓɞɎ; 

ÅȩɖɆɚɎɐɎ ɕɑɆɓɎɖəɋɒɡɛ Ɏ ɚɆɐɘɎɝɋɗɐɎɛ ɔɕɑɆɘ Ɏ ɓɆɝɎɗɑɋɓɎɏ; 

ÅȴɇɗɑəɌɎɈɆɓɎɋ ɕɖɔɎɍɈɔɑɢɓɡɛ ɐɔɒɎɗɗɎɏ Ɏ ɞɘɖɆɚɓɡɛ ɗɆɓɐɜɎɏ; 

ÅȮɒɕɔɖɘ Ɏɍ ɈɓɋɞɓɎɛ ɎɗɘɔɝɓɎɐɔɈ (ɔɓɑɆɏɓ/ɔɚɚɑɆɏɓ); 

ÅȻɖɆɓɋɓɎɋ ɎɗɘɔɖɎɎ ɎɍɒɋɓɋɓɎɥ ɉɖɆɚɎɐɔɈ, ȵɖɔɗɒɔɘɖ ɉɖɆɚɎɐɆ ɓɆ ɊɆɘə ɎɍɒɋɓɋɓɎɥ. 

ȩɔɘɔɈɡɋ ɗɋɖɈɎɗɡ Ɋɑɥ ɕɖɋɊɔɗɘɆɈɑɋɓɎɥ ɎɓɚɔɖɒɆɜɎɎ Ɉɔ ɈɓɋɞɓɎɋ ɗɎɗɘɋɒɡ: 

ÅȵɔɑɓɆɥ ɎɓɚɔɖɒɆɜɎɥ ɕɔ ɐɖɋɊɎɘɆɒ ɐɑɎɋɓɘɆ, ɕɔɑəɝɋɓɎɋ ɗɕɖɆɈɔɐ Ɏ ɈɡɕɎɗɔɐ; 

ÅȩɖɆɚɎɐɎ ɕɑɆɘɋɌɋɏ, ɘɋɐəɟɆɥ/ɕɔɑɓɆɥ ɍɆɊɔɑɌɋɓɓɔɗɘɎ ɕɔ ɐɖɋɊɎɘə; 

ÅȵɔɉɆɞɋɓɎɋ ɐɖɋɊɎɘɆ, Ɋɔɗɖɔɝɓɔɋ ɕɔɉɆɞɋɓɎɋ ɗ əɒɋɓɢɞɋɓɎɋɒ ɗəɒɒɡ Ɏ ɗɖɔɐɆ ɉɖɆɚɎɐɆ; 

ÅȦɈɘɔɒɆɘɎɝɋɗɐɎɏ ɕɋɖɋɗɝɋɘ ɐɖɋɊɎɘɆ ɕɔɗɑɋ ɕɖɔɈɋɊɋɓɓɡɛ ɔɕɋɖɆɜɎɏ. 
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ȦɈɘɔɒɆɘɎɍɆɜɎɎ ɗɘɖɆɘɋɉɎɎ 

ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɗ ȰɑɎɋɓɘɆɒɎ 

ȺəɓɐɜɎɔɓɆɑ 

ÅȨɋɊɋɓɎɋ ɎɗɘɔɖɎɎ ɈɍɆɎɒɔɔɘɓɔɞɋɓɎɥ ɗ ȰɑɎɋɓɘɆɒɎ 

ÅȵɔɗɘɖɔɋɓɎɋ ɗɎɗɘɋɒɡ ɊɔɐəɒɋɓɘɔɔɇɔɖɔɘɆ 

ÅȶɋɆɑɎɍɆɜɎɥ ɗɎɗɘɋɒɡ ɐɔɓɘɖɔɑɥ ɎɗɕɔɑɓɎɘɋɑɢɗɐɔɏ ɊɎɗɜɎɕɑɎɓɡ 

ÅȵɑɆɓɎɖɔɈɆɓɎɋ ɖɆɇɔɘɡ ɗɔɘɖəɊɓɎɐɔɈ 

Åȹɝɋɘ ɍɆɘɖɆɝɋɓɓɔɉɔ ɈɖɋɒɋɓɎ ɓɆ ɖɋɞɋɓɎɋ ɍɆɊɆɝ 

ÅȦɓɆɑɎɍ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɖɆɇɔɘɡ ɕɋɖɗɔɓɆɑɆ 

ȹɓɎɈɋɖɗɆɑɢɓɡɏ  ɕɖɔɉɖɆɒɒɓɡɏ 

ɕɖɔɊəɐɘ ɐɔɒɕɆɓɎɎ Ɋɑɥ 

ɕɖɋɊɕɖɎɥɘɎɏ ɖɆɍɑɎɝɓɡɛ ɔɘɖɆɗɑɋɏ, 

ɓɋɍɆɈɎɗɎɒɔ ɔɘ ɒɆɗɞɘɆɇɔɈ ɇɎɍɓɋɗɆ 

ȵɖɋɎɒəɟɋɗɘɈɆ 

Å ȷ ɕɔɒɔɟɢɤ ɗɎɗɘɋɒɡ FINIST-CRM ȧɆɓɐɎ ɒɔɉəɘ ɖɋɞɆɘɢ ɍɆɊɆɝɎ ɆɈɘɔɒɆɘɎɍɆɜɎɎ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɔ 
 ɈɔɍɈɖɆɘə ɕɖɔɗɖɔɝɋɓɓɔɏ ɍɆɊɔɑɌɋɓɓɔɗɘɎ, ɕɔ ɕɖɎɈɑɋɝɋɓɎɤ ɐɑɎɋɓɘɔɈ, ɈɡɗɘɖɆɎɈɆɘɢ ɘɋɛɓɔɑɔɉɎɤ 
 ɕɖɔɛɔɌɊɋɓɎɥ ɊɔɐəɒɋɓɘɔɈ ɕɖɎ ɈɡɊɆɝɋ ɐɖɋɊɎɘɔɈ Ɏ ɘ.ɕ 

Å ȱɤɇɡɋ ɕɖɋɊɕɖɎɥɘɎɥ ɒɔɉəɘ ɎɗɕɔɑɢɍɔɈɆɘɢ ɗɎɗɘɋɒə Finist-CRM Ɋɑɥ ɔɖɉɆɓɎɍɆɜɎɎ ɖɆɇɔɘɡ  ɒɋɓɋɊɌɋɖɔɈ, 
ɍɆɓɎɒɆɤɟɎɛɗɥ ɍɆɐəɕɐɆɒɎ ɎɑɎ ɕɖɔɊɆɌɆɒɎ, ɈɋɗɘɎ Ɉ ɗɎɗɘɋɒɋ ɗɈɔɤ ɐɑɎɋɓɘɗɐəɤ ɇɆɍə, ɎɗɘɔɖɎɤ 
ɕɋɖɋɉɔɈɔɖɔɈ, ɕɑɆɓɎɖɔɈɆɘɢ ɔɇɟɋɓɎɋ ɗ ɐɑɎɋɓɘɆɒɎ Ɏ ɕɖɋɊɗɘɆɈɎɘɋɑɥɒɎ ɐɑɎɋɓɘɔɈ, ɔɗəɟɋɗɘɈɑɥɘɢ 
ɒɆɗɗɔɈɡɋ ɖɆɗɗɡɑɐɎ ɕɔ e-mail, ȷȲȷ. 
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